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Customer and interest group communication and studies

Controller

Finnish Immigration Service

P.O. Box 10, 00086 Maahanmuuttovirasto, Finland
E-mail migri@migri.fi

Telephone number: +358 295 430 431 (switchboard)

Contact person for matters pertaining to the data file

Harriet Mallenius

Director of Customer Experience
harriet.mallenius@migri.fi

+358 295 430 431 (switchboard)

Contact information of the controller’'s Data Protection Officer

E-mail tietosuojavastaava@migri.fi
Telephone number: +358 295 430 431 (switchboard)

Legal basis and purpose of processing personal data

The purpose of processing the personal data in this register is to implement the customer and
interest group communication and studies of the Finnish Immigration Service. Processing is
based on Article 6, paragraph a of the General Data Protection Regulation.

Personal data groups

All information is received from the data subject.

Sources of data

As arule, the personal data being processed is received from the data subjects themselves.

Recipients of personal data

As arule, the data in the register is not disclosed or transferred outside the Finnish Immigration
Service.

Transfer of data outside the EU or EEA

The Finnish Immigration Service does not transfer data from this register outside the EU or EEA.
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Storage periods of data

The personal data being processed is removed as follows:
The data shall be removed from the data file upon request by the data subject or if there are
no longer grounds for storing the data pursuant to the purpose of use.

In addition, the content and topicality of the register are checked every three years.
The removed data are archived/destroyed by using the appropriate methods.

Right of access to personal data

You have the right to obtain confirmation from the controller as to whether or not personall
data concerning you are being processed, and, where that is the case, access to the
personal data. Upon request, you have the right to view the saved and processed personal
data by submitting a request concerning the matter to the representative of the controller
stated in this privacy policy, or by email to the registry of the Finnish Immigration Service at
migri@migri.fi

You cannoft view your data directly in the systems of the Finnish Immigration Service. Your
right of access to your personal data may be restricted as based on section 34 of the Data
Protection Act.

Right to rectification or completion of data

If you notice that your data is incomplete orinaccurate, you can request that it be
corrected. In such a case, we would ask you to describe which details are inaccurate and
justify such inaccuracy and how the data should be altered, or explain which details should
be completed and how.

You have the right to request the rectification or completion of your data by submitting a
request concerning the matter to the representative of the controller stated in this privacy
policy, or by email to the registry of the Finnish Immigration Service at migri@migri.fi

Right to restrict processing

If you have reported that your data is inaccurate, you have the right to request that the
processing of data be restricted until their accuracy has been confirmed.

Notification concerning the processing of personal data, and the
right to lodge a complaint with the supervisory authority

If you wish to submit a notification on a problem concerning the processing of your personal
data, you should, in the first place, contact the representative or data protection officer of
this register or the Finnish Immigration Service (contact details above). You also have the
right to lodge a complaint on the processing of your data with the supervisory authority. The
supervisory authority in Finland is the Data Protection Ombudsman. The website of the Office
of the Data Protection Ombudsman can be found at: http://www.tietosuoja.fi.
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