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Asylum seeker: You will be participating in an asylum 

interview via a video link from prison 

 

Having an interview via a video link means that the employee of the 

Finnish Immigration Service will be at the Finnish Immigration Service 

and you will participate in the interview via a video link from prison. 

The prison has set aside a separate room for the interview and the 

devices you will need.  

 

Conducting the interview via a video link does not change the 

content of the interview  

The interview will have the same content regardless of if it is 

conducted via a video link or in person. We will interview you via a 

video link because you are in prison at the moment. 

 

 

Send any additional information to the Finnish Immigration Service 

before the interview 

If you have obtained any documents or information related to your 

application before the interview, send them to the Finnish Immigration 

Service or to your counsel in good time before the interview. If your 

interview is coming up shortly, bring them with you. 

 

This is how you have an interview via a video link 

 

A prison employee will give you the Finnish Immigration Service’s 

invitation to the interview and instructions for it. The invitation tells you 

the date and time of the interview. 
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Before the interview, an employee of the reception unit will call you or 

contact you via a video link. They will go through the details of the 

interview invitation with you, give you more information about the 

interview, and tell you how you can get a counsel if you wish. 

 

 

 

 

On the day of the interview, a prison employee will take you to the 

room reserved for the interview. They will tell you who can help you if 

you have problems during the interview, for example with the video 

link.  

 

 

 

 

 

We will contact you via a video link at the time given in the invitation. 

We will provide an interpreter who will translate everything we talk 

about in the interview. The interpreter will use a video link. 

 

 

 

Lastly, we will review the protocol with you in part or in full via the 

video link. If the protocol is not reviewed with you in full during the 

interview, you will be given a deadline by which you can submit 

additions or corrections to the protocol. We will post you a copy of the 

protocol, which you can keep. 

 


