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Reception centre client - here’s what to do if your centre
is closing down

Due to a significant decrease in the number of residents at reception centres, we have to
close down some reception centres. The number of clients has decreased as there are fewer
asylum seekers and recipients of temporary protection and some reception centre clients
have moved to municipalities. As a result, we will not be able to offer the same number of
places of accommodation as before.

If you need to move, you can get help from your reception centre

Your reception centre will contact you and each client individually. The reception centre will
let you know when you have to move away from your current accommodation and how to
arrange your accommodation in the future. You can discuss your situation with reception
centre employees.

Read below for alternatives for your future housing arrangements

1. Municipality of residence

e You should definitely apply for a municipality of residence if

o Yyou arereceiving temporary protection and have lived continuously in
Finland for a year

¢ When you have a municipality of residence,

o Yyou can decide where you want to live and make your own living
arrangements.

= |f you are currently living in a rented apartment offered by your
reception centre, ask the reception centre if you could take over
the rental agreement. If the lease agreement can be transferred
fo you, you can stay in your current apartment after receiving the
right fo a municipality of residence.

o you will have the same rights and services as the people who live in
Finland permanently. You will have more rights than the clients of a
reception centre

o Yyou will no longer be a client of the reception centre.
o changes in reception centres will not affect you.

o Yyou can apply to Kela for social assistance and housing allowance to help
you pay for your living costs and rent. Ask the reception centre for help in
planning your finances.

e Please note that the moving arrangements may take some time. Contact your
reception centre as soon as possible so that the centfre can chart your situation
and proceed with the matter.

e Apply to the Digital and Population Data Services Agency for a municipality of
residence:
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o Instructions for temporary protection recipients: dvv.fi/ohjeita-ukrainasta-
saapuville

o Instructions for international protection recipients: dvv.fi/kotikunta

o Employees of the reception centre will advise you on matters related to applying
for a municipality of residence. Help is also available by telephone and email in
Ukrainian, Russian, Finnish and English:

o you can call the Ukraine service number of the Finnish Immigration Service
+358 295 790 605 on weekdays from 8:30 to 12:00.

o Yyou can send an email to migri@migri.fi. Enter “Municipality” in the subject
line of the email message, as this will speed up the process of forwarding
your message tfo one of our experts. Use the Securemail service
securemail.migri.fi for secure email.

e If you have applied for international protection and received a favourable
decision on your application, you can apply for a municipality of residence. Read
more on the page Moving to a municipality.

2. Private accommodation

e If you do not intend to or cannot move to a municipality, you can arrange your
own housing in private accommodation outside the reception centre. In this
case, we will not compensate the housing costs.

e If you live outside the reception centre in private accommodation, you will get
reception services from your nearest reception centre.

e Read more about private accommodation on the Finnish Immigration Service's
website:

e migri.fi/accommodation

e migri.fi/living-in-private-accommodation

3. Moving to another reception centre
If you do not infend to move to a municipality or private accommodation, we will

arrange accommodation for you at a reception centre with a vacancy. You cannot
choose your place of residence yourself.

¢ We may not be able to offer you a place of residence nearby. Where you
are offered a place of residence depends on aspects such as whether
there are vacancies in the reception centres in the neighbouring areas.

Most clients can apply for a municipality of residence

In the decision to reduce the number of centres, we have taken info account the fact that
approximately 2,200 people live in the reception centres that will close down in 2025. They
can apply for a municipality of residence in Finland if they so wish.

Reception centres to be closed down
The contracts have been terminated as of 1 March 2025, 1 April and 1 July 2025.
Centres closing down their operations in June 2025

e Kemireception centre, Hemcare Oy
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e PieksGmdki reception centre, Kotokunta Oy

e Varkaus reception centre, Kotokunta Oy

e Jarvenpd&d reception centre, Luona Oy

e Porvoo reception centre, Luona Oy

e Satakunta reception centre, Finnish Red Cross Satakunta District
¢ Vaasareception centre, Pohjanmaan Maahanmuuttokeskus Oy

e Kajaani centre for minors, Babando Oy
Centres closing down their operations in September 2025

e Vantaa residence-based reception centre, Luona Oy

o  Western Uusimaa residence-based reception centre, Luona Oy
e Lieksareception centre, Kotokunta Oy

e Valkeakoski reception centre, Kotokunta Oy

e Forssareception centre, Kotokunta Oy

e J&msd reception centre, Kotokunta Oy

e Riihimd&ki reception centre, Kotokunta Oy

e Kajaanireception centre, Babando Oy

e Aland reception centre, Finnish Red Cross Southwest Finland District
Centres closing down their operations in December 2025

¢ Oravainen reception centre, Pohjanmaan Maahanmuuttokeskus Oy
Centres closing down their operations in February 2026

e Joensuu reception centre, Kotokunta Oy

o Kuopio reception centre, Kotokunta Oy

o Mikkelireception centre, Kotokunta Oy

e Rovaniemi reception centre, Kotokunta Oy

e Tampere reception centre, Kotokunta Oy

e Hdmeenlinna reception centre, Kotokunta Oy
e Lahtireception centre, Kotokunta Oy

e Jyvaskyld reception centre, Kotokunta Oy



