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How to move from a reception centre to a municipality 

Before you can move to a municipality, make sure that you have a valid residence 

permit for at least one year and a Finnish personal identity code.  

You will usually receive a personal identity code at the same time as you are granted a 

residence permit. You can see your personal identity code on your residence permit 

card. The personal identity code consists of your date of birth and four unique digits. If 

you do not have a Finnish personal identity code, first apply for it according to the 

instructions of the Digital and Population Data Services Agency. 

For more information: dvv.fi/en/foreigner-registration  

 

1. Apply for a municipality of residence from the Digital and Population Data Services 

Agency (DVV). 

• If you are receiving temporary protection, apply for a municipality of residence 

using the online form: 

lomakkeet.dvv.fi/lomakkeet/6888/lomake.html?rinnakkaislomake=en 

• If you are receiving international protection, apply for a municipality of residence 

using the online form: 

lomakkeet.dvv.fi/lomakkeet/6889/lomake.html?rinnakkaislomake=en  

• If you are unable to use the online form, you can apply for a municipality of 

residence at the Digital and Population Data Services Agency’s service location. 

• Once you have filled in the online form, visit the Digital and Population Data 

Services Agency’s service location for identification (does not apply to recipients 

of temporary protection). Book an appointment in advance: dvv.fi/reservation 

• Once your municipality of residence has been registered, the Digital and 

Population Data Services Agency will send you an email or letter about the 

matter. Inform your reception centre once your municipality 

of residence has been registered. 

• For more information: dvv.fi/en/municipality-of-

residence  

2. Find accommodation.  

• Most housing advertisements are online.  

• You can search for a dwelling located anywhere in Finland.  

• There are scammers in the housing market. You should be critical of agents who 

offer help in finding accommodation. 

• If you are unable to find accommodation independently, you can ask the 

reception centre for help.  

• Relatives, friends and different organisations can also help you find 

accommodation. 

https://dvv.fi/en/foreigner-registration
https://lomakkeet.dvv.fi/lomakkeet/6888/lomake.html?rinnakkaislomake=en
https://lomakkeet.dvv.fi/lomakkeet/6889/lomake.html?rinnakkaislomake=en
https://secure.vihta.com/public-ng/dvv/#/home
https://dvv.fi/en/municipality-of-residence
https://dvv.fi/en/municipality-of-residence
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• If you apply for support for rent from Kela, make sure that the rent for the dwelling 

does not exceed Kela’s rental limits. 

• For more information, see: infofinland.fi/housing/rental-home  

3. Register with employment services. 

• You must register as an unemployed jobseeker to receive certain Kela benefits. 

• If you do not need Kela benefits or services that promote 

employment, you do not need to register with employment 

services.  

• Further information and registration as an unemployed 

jobseeker: tyomarkkinatori.fi/en/personal-customers  

4. Apply for a Kela card and, if necessary, Kela benefits.  

• When you move to a municipality, your right to the reception allowance ends. 

• If necessary, you can apply for benefits such as social assistance, housing 

allowance and family benefits from Kela.  

• You must apply for a Kela card. When you have a Kela card, you can prove that 

you are part of Finland's social security system and receive reimbursements for the 

prescription medicines you have purchased. 

• You can ask the reception centre to help you with filling in the Kela application 

forms. 

• You can also book an appointment at a Kela service point. Notify us in advance if 

you need an interpreter during the appointment. 

• For more information: kela.fi/coming-to-finland  

5. Apply for an identity card from the police. 

• You need an identity card for purposes such as 

opening a bank account. 

• You must have a registered municipality of residence before 

applying for an identity card. 

• Fill in an application at a police department. You will need a passport photo or a 

photo code for the application. 

• If necessary, you can apply for a supplementary reception allowance for the 

application costs. 

• For more information: poliisi.fi/en/how-to-apply-for-an-identity-card  

6. Open a Finnish bank account. 

• The Finnish Immigration Service’s prepaid card is available to you 2 months after 

you have moved to a municipality. Remember to withdraw or transfer the money 

from the card to your account. 

• Your bank can provide you with online banking credentials that you can use to 

log in to various online services (e.g., Kela, Tax Administration, employment 

services, health services). 

https://www.infofinland.fi/housing/rental-home
https://tyomarkkinatori.fi/en/personal-customers
https://www.kela.fi/coming-to-finland
https://poliisi.fi/en/how-to-apply-for-an-identity-card
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7. Once you have found accommodation: 

 

 

• Contact the lessor and check out the dwelling.  

• If necessary, apply for assistance for a rental security deposit from Kela 

kela.fi/social-assistance-for-what-expenses  

• Sign the tenancy agreement and set the move-in date with the lessor. Read the 

agreement before signing it and make sure it contains the correct information.  

• Get an electricity contract and home insurance. 

• For more information: infofinland.fi/en/housing/rental-home/tenancy-agreement 

and infofinland.fi/en/housing/housing-problems  

8. Submit a notification of change of address. 

• Once you have set the move-in date, submit a notification of 

change of address to the Digital and Population Data 

Services Agency and Posti.  

• You can submit the notification online or using a paper form 

at a service location of Posti or the Digital and Population 

Data Services Agency. 

• For more information: posti.fi/en/moving/change-address  

9. Move into your dwelling. 

• Perform the final cleaning of your accommodation in the reception centre 

according to the instructions given by the reception centre. Return the keys to the 

old dwelling to the reception centre. 

• Check the condition of the new dwelling either with the lessor before moving or 

as soon as you have moved to the dwelling. 

• If you need help with issues such as moving your belongings from the reception 

centre to your new accommodation, remember to make arrangements on the 

matter well in advance at the reception centre. 

 

 

After moving to a municipality: 

• You can always ask for instructions and advice from immigration services or joint 

service points in your municipality of residence. The reception centre will advise 

you on how to find these services. 

• Kela will help you with matters related to sufficient financial resources. 

• The employment services in your municipality will help you with finding 

employment and integrating. 

• Your nearest health centre will provide you with health services in the future. 

https://www.kela.fi/social-assistance-for-what-expenses
https://www.infofinland.fi/en/housing/rental-home/tenancy-agreement
https://www.infofinland.fi/en/housing/housing-problems
https://www.posti.fi/en/moving/change-address
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